CITY OF EVERETT
484 BROADWAY
EVERETT, MA 02149

25-15 ADDENDUM NO.: 1
	Plans and Specifications for:
	Service Desk and Infrastructure Support with Virtual CISO

	
	


TO: ALL PLANHOLDERS-BIDDERS-PROPOSERS-CONTRACTORS

Bidders are hereby informed that Plans and Specifications for the above-mentioned project are modified, corrected and/or supplemented as follows, and that Addendum No.: 1 becomes a part of the Contract Documents and consists of ITEMS NUMBERED 1 thru 1.

Total locations supported: 13 Sites (10 Schools, 2 Administration, 1 Remote location)
(QTY:2) Hosts: Hyper-V
(QTY:41) Servers : Video, Camera, File, Domain Controllers, HVAC, DHCP, Papercut, Docusign, Picco
(QTY:2) Disaster Recovery Servers
(QTY:3) Firewalls Make and Model: Fortigates (1100E, 60E, 201E)
(QTY:10) Routers Make and Model: Edge Router
(QTY:122) Switches Make and Model: (60)HP Aruba 2930,(50)HP Aruba 2920, (12) HP Aruba 5412Rzl2
(QTY:615) Access Points Make and Model: (530) Meraki MR42, (55) Meraki MR46, (30) Meraki MR76
(QTY:1) SAN/Storage Make and Model: Dell ME4024
(QTY: 12) Fiber Lines
(QTY: 4) ISP Connections
(QTY:767) VOIP Phones
(QTY:15) Security Camera Servers
(QTY:17,850) Desktops/Laptops Make and Model: ☐ Windows ☐ Chromebooks ☐ Mac Other | Please describe, including version(s) and quantities
Windows Desktop/Laptop: ~250 (Windows 10/11)
Touchviews: ~800
Chromebooks: ~14,000
Mac: ~1,250: iMac, Macbook (M1/M2 and Intel)
iPads: ~1,500
Multi Function Printers: ~50
Computer Labs: ~7 

FAILURE TO ACKNOWLEDGE THIS ADDENDUM ON YOUR BID FORMS MAY CAUSE FOR BID REJECTION
For questions, please contact: Allison.jenkins@ci.everett.ma.us

Date: September 5, 2024
END OF ADDENDUM NO.: 1
