CITY OF EVERETT
484 BROADWAY
EVERETT, MA 02149

25-15 ADDENDUM NO.: 2
	Plans and Specifications for:
	Service Desk and Infrastructure Support with Virtual CISO

	
	


TO: ALL PLANHOLDERS-BIDDERS-PROPOSERS-CONTRACTORS

Bidders are hereby informed that Plans and Specifications for the above-mentioned project are modified, corrected and/or supplemented as follows, and that Addendum No.: 2 becomes a part of the Contract Documents.  

QUESTION 1: How many employees would need to be supported by our helpdesk? 

ANSWER 1: Approximately 1,000 

QUESTION 2: What are the required Support hours: Mon-Fri 8:00-5:00 or 24 X 7? 

ANSWER 2: 8-5PM with remote help desk for staff and students after hours

QUESTION 3: What is the current average number of tickets per week? 

ANSWER 3: 190 

FAILURE TO ACKNOWLEDGE THIS ADDENDUM ON YOUR BID FORMS MAY CAUSE FOR BID REJECTION
For questions, please contact: Allison.jenkins@ci.everett.ma.us

Date: October 9, 2024
END OF ADDENDUM NO.: 2
